
Aclara Consumer Engagement  
for Water Utilities

Create Your Intelligent Infrastructure™

Smart consumer engagement solutions.

Aclara’s consumer-engagement suite presents AMI 

data to customers in easy-to-understand ways that 

help them understand how and when they use water, 

and make it easy to conserve and save money. 



Aclara Consumer Engagement

Aclara represents the industry’s leading 
technologies for providing device networking, 
data-value management, and customer 
communications for utilities worldwide. 

Aclara integrates the strengths of the industry’s 
most proven advanced-metering infrastructure 
solutions — the Aclara STAR® Network 
system, Aclara TWACS® technology, and Aclara 
meter-data-management and smart consumer-
engagement solutions to meet the needs of our 
water utility clients. 

Aclara’s smart consumer-engagement solutions 
will help you enhance your communications, 
increase customer satisfaction, and create 
a unique vision for your utility. Beyond AMI 
technologies, our solutions include the tools 
to implement strategies for utility networking, 
distribution management, and energy efficiency. 

Look to Aclara for the tools, the innovation, and the 
knowledge to make the most of your water utility 
systems, realizing the power of data and a true 
communication network.

Consumer Engagement for Water Utilities

The tangible benefits that come to utilities and consumers from an investment in advanced 
metering infrastructure (AMI) extend beyond automated meter reading. The data gathered 
by these systems can be used by utilities in programs to reduce the high costs associated 
with customer calls and complaints, eliminate unaccounted for water, and enhance 
conservation efforts.

What’s more, consumer engagement programs benefit customers directly by offering 
timely access to information about usage and cost, thus eliminating the surprises that 
cause so many high-bill complaints. Consumers with access to usage data take control of 
their bills, using current information to identify water waste and leaks before they become 
expensive and time-consuming problems.

Aclara solutions help water utilities use AMI data to engage customers. Our consumer- 
engagement suite presents AMI data to customers in easy-to-understand ways that help 
them understand how and when they use water, and makes it easy to conserve and save 
money.



www.Aclara.com

A Single View

The Aclara customer portal allows utilities to meet the specific needs of their 
customers, whether that means providing and account summary, water usage and 
cost information, or promotions and tips that will help them use water more wisely.

Present AMI Data

Aclara can present both hourly and daily usage information to consumers. The 
data comes directly from the AMI system and can help customers identify 
periods of high and low usage. When correlated with temperature data, daily 
usage graphs provide a more complete picture of how weather impacts water 
use. Hourly usage can help customers understand how specific activities affect 
water usage and costs.

Easy Access to Bills

Through the Aclara portal, detailed bill comparison and 
history charts allow consumers to analyze and understand 
their bills and how they are using water. Bill comparison helps 
consumers appreciate why their bills vary month-to-month 
and year-to-year. Bill history provides an even deeper insight 
by allowing customers to see specific line items on their bills 
and export detailed historical information into spreadsheets 
for their own analyses.
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Boost Conservation Efforts

The Aclara consumer-engagement solution encourages customers to develop in-depth 
profiles of their water-use habits. These profiles are analyzed, and the solution suggests 
personalized conservation plans to help customers reduce water usage. Customers 
can track their conservation plans, assign actions to family members, and even earn 
points for completing actions. The system provides estimates of water savings related 
to specific plans. Videos assist customers who want to complete do-it-yourself projects 
that save water.

Consumer Notification

Aclara can help utilities keep their customers informed through e-mail, websites, mobile 
devices, and interactive voice response. In addition, our mail programs can reinforce 
communications, inform customers of usage reductions, and push them to the utility 
web site.


