Aclara Consumer Engagement
for Water Utllities

Smart consumer engagement solutions.

Aclara’s consumer-engagement suite presents AMI
data to customers in easy-to-understand ways that

help them understand how and when they use water,

and make it easy to conserve and save money.
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Consumer Engagement for Water Utilities
Aclara represents the industry’s leading
technologies for providing device networking, The tangible benefits that come to utilities and consumers from an investment in advanced
data-value management, and customer metering infrastructure (AMI) extend beyond automated meter reading. The data gathered
communications for utilities worldwide. by these systems can be used by utilities in programs to reduce the high costs associated
with customer calls and complaints, eliminate unaccounted for water, and enhance
Aclara integrates the strengths of the industry’s conservation efforts.
most proven advanced-metering infrastructure
solutions — the Aclara STAR® Network What's more, consumer engagement programs benefit customers directly by offering
system, Aclara TWACS® technology, and Aclara timely access to information about usage and cost, thus eliminating the surprises that
meter-data-management and smart consumer- cause so many high-bill complaints. Consumers with access to usage data take control of
engagement solutions to meet the needs of our their bills, using current information to identify water waste and leaks before they become
water utility clients. expensive and time-consuming problems.
Aclara’s smart consumer-engagement solutions Aclara solutions help water utilities use AMI data to engage customers. Our consumer-
will help you enhance your communications, engagement suite presents AMI data to customers in easy-to-understand ways that help
increase customer satisfaction, and create them understand how and when they use water, and makes it easy to conserve and save
a unique vision for your utility. Beyond AMI money.
technologies, our solutions include the tools
to implement strategies for utility networking,
distribution management, and energy efficiency. Bill History
A history of your bills for the selected account is given in the table below. More
] ) ‘ data is available. Simply choose another view by clicking on one of the tabs.
Look to Aclara for the tools, the innovation, and the
knowledge to make the most of your water utility Account Summary  Basic Summary | Usage Defail  Cost Detail
systems, realizing the power of data and a true Print Table | Export this view
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A Single View

The Aclara customer portal allows utilities to meet the specific needs of their
customers, whether that means providing and account summary, water usage and
cost information, or promotions and tips that will help them use water more wisely.

Present AMI Data

Aclara can present both hourly and daily usage information to consumers. The
data comes directly from the AMI system and can help customers identify
periods of high and low usage. When correlated with temperature data, daily
usage graphs provide a more complete picture of how weather impacts water
use. Hourly usage can help customers understand how specific activities affect
water usage and costs.

Address:
5 Autobody Lane, OSHKOSH, WI 54901

West Oshkosh Auto Service Inc
Account #: Awb1000

Bill Center

Eneragy Center

-+ Choose Bill -+ Detailed Bill Comparison

Detailed Bill

ﬁﬂ??r:al:tail:;lofr?agon about your E Ll U

12/31/2007 bill is given in the Bill M G
Highlights section below. Click on any of the highlights to
get more details. Your bill has been compared to a
previous bill to show how much things have changed. The
results of this detailed comparison are given in the table
below.

Summary Report

Bill Comparison

The table below contains a side by side comparison of your bills, Click a fuel tab to see a more
detailed comparison of your energy charges.

Selected Bill: Service Address: Compare with:
12/31/2007 5 Autobody Lane, OSHKOSH, WI 54901 (%) Last month Last year
Surmmary Water Details
Water Meters | w223232309 » at5 Autobody Lane
Selected bill: Last month:
12731 /2007 11/30/2007 @ Impact
(Z)Billing Days: 31 days 30 days + $2
(7) Average Cost per Gal: $0.0576 / Gal $0.0576 / Gal Mo Change
(7)Average Use per Day: 27.4 Gal / day 28.3 Gal / day + $2
Total Water: $49.00 $49.00 Mo Change

This is a detailed comparison of your water use and charges. The Bill Impacts show how much sach of
the factors - Bill Period, Fixed Charges, Average Cost, and Average Use changed your bill, Click any
itern with a "?" to learn more, Choose Analyze to find out what caused your usage to change.

Account Summary [i]

Bill-to-Date Estimate

Day-to-day Usage [i]

Average Usage by Day-of-Week
& Total

You are 16 days into your billing cycle. CGAL
2
Estimated Cost as of 10/26/2011 = $26.76 15
Detailed Service Listing '|
Water $9.45
0.5
Sewer Water
0
Fire Service £5.52 Sun Mon Tue Wed Thu Fri Sat
Residential refuse Service $7.31 Meter: Water - wateronly01l meter «

Storm Service $3.48

This feature provides an update to your account
summary. It provides a rolled-up estimate of
unbilled charges, based on your service usage so
far this month.
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Choose a period:  (3) Billing cycle (CJMonth () Week Print Export Data

Look for patterns, spikes, and dips. For Summer days, expect to see rising bars and rising
temperatures, and "spikes” on particularly hot days. In Winter, expect higher usage with lower
temperatures.

Easy Access to Bills

Through the Aclara portal, detailed bill comparison and
history charts allow consumers to analyze and understand
their bills and how they are using water. Bill comparison helps
consumers appreciate why their bills vary month-to-month
and year-to-year. Bill history provides an even deeper insight
by allowing customers to see specific line items on their bills
and export detailed historical information into spreadsheets
for their own analyses.

www.Aclara.com
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that save water.

Consumer Notification

v Boost Conservation Efforts

The Aclara consumer-engagement solution encourages customers to develop in-depth
profiles of their water-use habits. These profiles are analyzed, and the solution suggests
personalized conservation plans to help customers reduce water usage. Customers
can track their conservation plans, assign actions to family members, and even earn
points for completing actions. The system provides estimates of water savings related
to specific plans. Videos assist customers who want to complete do-it-yourself projects

Aclara can help utilities keep their customers informed through e-mail, websites, mobile
devices, and interactive voice response. In addition, our mail programs can reinforce
communications, inform customers of usage reductions, and push them to the utility
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Build Your Savings Plan

like to pursue to meet your savings goal We'll add those actions to your
plan

We've ot plenty of great ideas to help you meet your goal
Plan's Projected Savings
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Here's some savings actions for your home. Select the actions that you'd

Repair leaking toilets
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