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Aclara Recognized in Metering International 10 Years of Excellence 
Award Given to PPL Electric Utilities 
 
ST. LOUIS – March 25, 2009 – Software from advanced metering and intelligent infrastructure brand 

Aclara is recognized for its ability to manage customer data in a 10 Years of Excellence award being 

presented to PPL Electric Utilities, Allentown, PA by Metering International. 

The awards, being given at the upcoming Metering, Billing/CIS America 2009 in Miami, FL, March 

22 to 25, recognize industry leaders who between 2000 and 2009 made outstanding contributions to the 

utilities-metering sector in North America with programs, projects, and services. Two Aclara customers 

will receive the prestigious awards, PPL Electric Utilities for its innovative implementation of customer-

service programs and the City of Ann Arbor, Michigan for use of advanced metering technologies by a 

water utility.  

 Aclara Software ENERGYprism®, the application used by PPL Electric Utilities, allows customer-

service representatives to quickly analyze information related to billing inquiries, reducing the length of 

calls and providing customers with quick answers to their questions. The application also provides 

commercial, residential, and industrial customers a way to view monthly bills as well as hourly and daily 

energy usage online. They then can use the information to make better decisions on energy consumption.  

As a leader in the industry, PPL Electric Utilities is the first electric utility to provide all its 

customers with hourly consumption information. About 200,000 customers of PPL Electric Utilities have 

completed online profiles that give them access to the information provided by Aclara’s billing and 

customer-service software. 

“We're giving our customers new tools and information that help them take greater control over 

their electric use,” said Tom Stathos, Director of Customer Strategy for PPL Electric Utilities. “The key to 

making the best decisions about electricity use is having good information. Today, we’re able to deliver 

that information like never before.”   

Aclara’s advanced customer-service applications have positioned PPL Electric Utilities to offer a 

time-of-use (TOU) rate structure to all residential customers in 2010. TOU rates charge differing rates for 

power based on the time of day that electricity is used.  

PPL Electric Utilities is a subsidiary of PPL Corporation that provides electricity services to about 

1.4 million customers in Eastern and Central Pennsylvania over an Aclara TWACS® technology power-
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line communications system. It is consistently ranked among the best companies in the US for customer 

service. 

For media inquiries: 

Nancy E. Talley 
Marketing Communications Manager 
216-896-8657  
ntalley@aclara.com 
 
About Aclara 
The Aclara brand represents the industry’s leading Intelligent Infrastructure™ technologies for providing device networking, data-
value management, and customer communications to water, gas, and electric utilities globally. Over 500 utilities in nine countries 
rely on proven Aclara solutions to connect with their customers. Aclara is part of the Utility Solutions Group of ESCO Technologies 
Inc. (NYSE: ESE), St. Louis. Capturing data. Liberating knowledge.™ www.Aclara.com. 
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